
MEMORANDUM OF UNDERSTANDING 

BETWEEN 

(1) Isle of Wight NHS Trust (Falls Prevention Team) (“Authority”); and  

(2) Exercise Provider (“Supplier”) 

BACKGROUND 

(A) The Authority is an NHS Trust organisation.  

(B) The Supplier contributes to the Older Person’s Exercise pathway by providing 
exercise interventions for older people at risk of falls and injury.  

 

1. SCOPE 
 

This MoU is intended to clearly set up the expectations and identify the roles and 

responsibilities of both Parties with respect to their collaboration in the development 

of long-term opportunities for older people at risk of falls. 

 

2. DURATION 
 

2.1 This Agreement will commence on the date it is signed. 

2.2 This Agreement shall, unless terminated earlier in accordance with clause 9, continue 
in force for 2 years from the date it is signed or until it is superseded by a legally 
binding agreement. 

 

3. DEFINITIONS 

 

Confidential Information: information in whatever form (including without limitation, 

in written, oral, visual or electronic form or on any magnetic or optical disk or memory 

and wherever located) relating to the business, customers, patients, products, affairs 

and finances of the Authority for the time being confidential to the Authority and trade 

secrets including, without limitation, technical data and know-how relating to the 

Business of the Authority or any of its suppliers, customers, agents, patients, 

distributors, management or business contacts, in particular including (but not limited 

to) information that the Supplier creates, develops, receives or obtains in connection 

with their engagement, whether or not such information (if in anything other than 

oral form) is marked confidential. 



Data Protection Legislation: means (i) the Data Protection Act 2018; (ii) the UK 

General Data Protection Regulation; and (iii) all applicable Law and guidance about 

the processing of personal data and privacy. 

Postural Stability Instructor: A postural stability instructor is a specialist instructor 

who works in the community to improve the balance of and reduce risk of falls in 

frailer, older people.  Further information can be found here. 

Training Provider: the training provider is LaterLife Training. 

Physical Activity Strategy: The physical activity strategy is known as “We Can Be 

Active” and can be found here. 

 

4. RESPONSIBILITIES 

4.1 The Authority will fully fund the Postural Stability Instructor (PSI) course fees for the 
Supplier.  In the event that the Supplier is required to retake any element(s) of the PSI 
course, any further costs must be covered by the Supplier.  The Authority will not 
reimburse any travel or subsistence expenses incurred by the Supplier over the 
duration of the course.  The Authority will not be accountable for any lost revenue or 
annual leave incurred by the Supplier as a direct result of attending the training 
course.   

4.2 If the Supplier is unable to attend the PSI course and the place cannot be filled by 
either the Authority or the Training Provider, the Supplier will repay the cost of the 
course to the Authority along with any cancellation fees imposed by the Training 
Provider.  

4.3 Following undertaking the PSI training course, the Supplier agrees to work with the 
Authority and any other key stakeholders in developing long-term opportunities for 
older people at risk of falls to participate in physical activity, ensuring that the activity 
meets their needs. This will support the evolving Physical Activity Strategy for 
Hampshire and the Isle of Wight called “We Can Be Active”.   The Supplier and the 
Authority may be required to attend meetings at a time and frequency agreeable to 
all Parties to work towards this aim. 

4.4 The Supplier agrees to develop safe and effective exercise interventions within their 
business (either 1-2-1 or group) so that the Authority may signpost older people 
towards a network of suppliers after NHS interventions.  The Supplier will ensure that 
all appropriate insurance, risk assessments and policies are in place so that the 
Authority can signpost with confidence and in good faith.  For the avoidance of doubt 
the parties agree that the Authority is not obligated to signpost to the Supplier or any 
other particular supplier. 

4.5 The Supplier and the Authority agree to share learning and opportunities for 
continuous professional development working towards the provision of exemplar 
exercise interventions for our older population. 

https://www.laterlifetraining.co.uk/courses/postural-stability-instructor/
https://www.energiseme.org/about-us/physical-activity-strategy/we-can-be-active-strategy/


5. CONFIDENTIAL INFORMATION 

5.1 The Supplier acknowledges that in the course of the engagement there may be sharing 
of Confidential Information as part of an older person’s transition from one exercise 
intervention to another. Confidential information may include demographic and 
health condition information.  The Supplier has therefore agreed to accept the 
restrictions in this clause 5. 

5.2 The Supplier shall not (except in the proper course of its duties under this Agreement) 
either during the engagement or at any time after the Termination Date, use or 
disclose to any third party (and shall prevent the publication or disclosure of) any 
Confidential Information. This restriction does not apply to: 

5.2.1 any use or disclosure authorised by the Authority or required by 
law; or 

5.2.2 any information which is already in, or comes into, the public 
domain otherwise than through the Supplier’s unauthorised 
disclosure. 

5.3 At any stage during the engagement, the Supplier will promptly on request return all 
and any Confidential Information in their possession to the Authority. 

 

6. DATA PROTECTION 

 

With regards to any sharing or processing of personal data, both parties agree to 
comply with all applicable Data Protection Legislation and shall give each other all 
reasonable assistance as appropriate or necessary to enable each other to comply 
with any relevant duties under such legislation.  The Parties also agree to take account 
of an guidance issued by the Information Commissioner’s Office. 

 

7. STATUS 

7.1 The Parties enter into the MoU intending to honour all their obligations. However, in 
recognition of the cooperative nature of Partnership, the Parties agree that the only 
recourse which either Party shall have to the other in the event of a Party failing to 
honour their obligations under the MoU is the early termination of the Partnership as 
provided under the “Termination” section of this agreement.   

7.2 Nothing in this MoU is intended to, or shall be deemed to be legally binding, or shall 
establish any legal partnership or joint venture between the Parties, constitute either 
Party as the agent of the other Party, nor authorise either of the Parties to make or 
enter into any commitments for or on behalf of the other Party. 

 

 

 



8. VARIATION 
 

This MoU can be varied by written mutual agreement between the Parties, should 

this at any time become necessary.  

 

9. TERMINATION 

 
Either Party may terminate this MoU at any time with or without cause by giving 
reasonable notice (not less than 3 months) in writing to the other Party and specifying 
the date from which termination shall be effective. 

 
 

Signed by the authorised representative of THE AUTHORITY 

Name:  Signature:  

Position:  Date:  

Signed by the authorised representative of THE SUPPLIER 

Name:  Signature  

Position:  Date:  

 
 


